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How to install the driver?

Warning:
Please do not place driver zip file on the PC desktop before installation.
Please do not place driver zip file on any path or folder with blank or

Chinese characters in name before installation.
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Step 1

Open the driver file offered by MASUNG, as below

gter » Local Disk (C:) » MASUNG » Driver-V2-20180628 »
s ———]

En Mew folder
= MName Date modified Type Size
PrinterDriver32 6/29/2018 3:35 PM File folder
. PrinterDriverod 6/29/2018 3:35 PM File folder
& Printernstall 6/26/2018 416 PM Application 1,909 KB
| [ Uninstaller 6/28/2018 10:49 AM  Application 499 KB |
Step 2
Run as administrator
i« » Local Disk (C:) » MASUNG » Driver-V2-20180628 »
New folder
Mame ’ Date modified Type Size
. PrinterDriver32 9/2018 3:35 PM File folder
. PrinterDriver64 3:35 PM File folder
= Printerinstall |~ - — 16 PM Application 1,909 KB
';_'.'C‘ Uninstaller | p= 49 AM  Application 499 KB

I'ﬁ, Run as administrator ]
Troubleshoot compatibility

B E#EBwessio
Restore previous versions
Send to 3

Cut
Copy

Create shortcut
Delete

Rename

Properties
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Step 3

Choose [Yes] to continue

& User Account Control X
@ Do you want to allow this app from an unknown
</ publisher to make changes to your PC?

Program name:  Printerinstall.exe
Publisher: Unknown
File origin: Hard drive on this computer

() Show details L Ys ] Mo

Change when these notifications appear

Step 4

Click [Next] to continue

& Printer driver installation - X

Welcome use printer drvier.

This Wizard will install printer driver in
your computer.This software can support word,excel
etc program standard printing function.

Please click [Mexi] to continue.

| Next “ Cancel
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Step 5

Click [Next] directly to continue, for install the driver by one time, you’d

better not to change the path.

The wizard will install the printer driver in the following folder If you
want to install to a different folder, please click [Browse] and choose other
folder. Click [Nex] to continue.

Target folder

C:\MSWPrinters Browse |

Back | | Next I Cancel

Step 6

Choose printer model you used.
There are three kind paper width stands for different printer series.
1. W58(58mm) stands for printer supports S8mm width paper
2. W80(80mm) stands for printer supports 80mm width paper
3. W110(110mm) stands for printer supports 110mm width paper

Printer model list for reference:

Paper width Printer model Auto cutter(Yes/No)
MSP-100 No
MSP-100ll No
W58(58mm) MS-SP701 No
MS-N58V series Yes
MS-D245 Yes
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MS-FPT201/201K yes
MS-LP212A/B No
EP5860I Yes
MS-800S(IP-100) Yes
MS-T500lI Yes
MS-530I Yes
MS-T840/T850 Yes
W80(80mm)
MS-G530/T890 Yes
MS-D347&D347-TL&TLP&BE Yes
MS-FPT301/301K Yes
EP802-TU/TM/TMP Yes
W110(110mm) MS-TS101 Yes

Here choose [w110(110mm)] as an example to demonstrate the

installation procedure. Then click [Install] to continue.

= Printer driver installation — >

Printer config

[ Set Default Print

[” Print Test Page

Back || instal Cancel
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Step 7

It will pop a window as below, it means the driver has been installed in

PC successfully. Then click [OK] to finish the installation.

Printer config

Modse X

Por  4fm ; ey
[ | The installation is complete!

Back Install Cancel

Step 8

Enter into the Devices and Printers to see the installation result.

#5 Devices and Printers - O

X
1 6 < Hardware and Sound > Devices and Printers v &/ | SearchDevices and Printers 0
Addadevice  Addaprinter  Seewhatsprinting  Printserverproperties  Remove device E- @

~ Devices (T)

s N8<ecos

DESKFDP NSSJO  Generic Non-PnP M| one Speakers (High USE 30 VMware Virtual  VMware, VMware
“Monitor (High Dafmmon Definition Audic USB Mouse Virtual § 5CSI
Audio Device) Device) Disk Device

v Printers (3)

;;ov
I

EPS02 Fax Microsoft Printto  Microsoft XPS w110
~ Unspecified (3)
o[ o o
L L W

wi10  Model: MSW Printer Driver
Category: Printer
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Notice:

If two or more width models have been installed, then you can see them

in the Devices and Printers in the PC as below.

&5 Devices and Printers

/" @5 » Control Panel » Hardware and Sound »

Addadevice  Addaprinter  Seewhat'sprinting v

~ Devices (7)

.
LN

-ESKTOP-NSSJO Generic Non-PnP Microphone
H5 Moniter (High Definition
Audio Device)

~ Printers (5)

g
I

/

EPB02 Fax Microsoft Print to
PDF

J

~ Unspecified (3)

28

Intel(R) 82574L USE Root Hub VMware Virtual
Gigabit Metwork (HCH) USE Sensors
Connection

Print server properties

Devices and Printers

Remove device

S 2 4

Speakers (High
Definition Audio
Device)

c/

Microsoft XPS
Document Writer

USB 3.0

wed

Vhware Virtual
USE Mouse

See what's printing
Set as default printer
Printing preferences
Printer properties

Delete print queue

Create shorteut

) Remove device

Troubleshoot

Properties

v & | Search Devices

VMware, VMware
Virtual § SCSI
Disk Device

w110

NN (R

How to print a test-page via Driver

Choose “w110” to view driver properties.
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%2, » Control Panel » Hardware and Sound » Devices and Printers

w | 43 | Search Devices ond Printers

Addadevice  Addaprinter  Seswhat'sprinting »  Print server properties

4 Devices (4)

N BPs

Generic Non-PnP TESTER_PC VMware Vitual  VMuware, VMware
Wonitor USB Mouse Virtual 5 SCSI
Disk Device

4 Printers and Faxes (3)

Microsoft XPS
Document Writer

4 Unspecified (1)

Printer properties

See what's printing r
Set as default printer »
Printing preferences »
»
»

Delete print queue

~ Create shortcut
°
Troubleshoot
Remove device

Properties

1P1000 Printer
USBOOL

weo  State: @ Default
4 Model: MSW Printer Driver

* Category: Printer

Status: 0 document(s) in queue

Remove device

Windows can display enhanced device icons and infermation from the Internet. Click to change.

w80

wilo

=

)

x

Click [Print Test Page] to get a driver test-page.

= w110 Properties

e

Maximum resolution: 204 dpi

[ Preferences...

_J_ Secutty |  Device Settings | Abou
General Shanng Poats ] Advanced |  Color Management
- w110
Location:

Comment:
Maodet: MSW Printer Driver
Features
Color: No Paper available:
Double-sided: No W110 x 257 mm .
Staple: No
Speed: Unknown

|[ Print Test Page !!

| —————

Lok ][

Snphy

Picture as below:
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How to check which PC port connects with printer ?

If the Driver has been installed successfully, and printer has connected,
then PC device manager of “Universal Serial Bus controllers™ list will

show “USB printing Support” as below.
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File Action View Help

o= 2ECI BE & 2 %S

& Computer Management { 4y Tester PC Actions
4 | System Teols B Betteries
(@ Tosk Scheduler {8 Computer Desion Mupsps =
] Event Viewer - Disk drives More Actions L4
3t Shared Folders - Mg Display adepters
& Local Users and Groups i OVD/CD-ROM drives
Performance 05 Human Interface Devices

E ATA/ATAP] controllers

2 Device Manager

4 [ Storage = Keyboards
= oi J Mice and
&y Semvices and Applications & Monitors
&¥ Network adapters

TF Ports (COM & L9T)
D Processers
& Sound, videa and game controllers
<G+ Storage controlers
8 System devices
4§ Universal Serial Bus controllers
§ Generic USE Hub
# Standard Enhanced PClto USB Host Controller
Standard Universal PClto USB Host Controller

USE Printing Support.
¥ UsERoot Hub
¥ UsBRoctHub

File Action View Help
|z o] [ o o
& Computer Management (Local | 4 2 Tester_PC R
4 ff} system Tools 3 3 Batteries D NS -
1 (5) Task Scheduler /8 Computer 2
I o @ event viewer by Disk drives More Actions 4
|+ &) sharedFolders > M, Display adapters
. ¥ Local Users and Groups k] DVD/CD-ROM drives

£

| » () Performance &= Human Interface Devices
) Device Manager > g IDE ATAJATAPI controllers
a (5 storage b &= Keyboards
29 Disk Management &I Mice and other pointing devices
b Services and Applications B Monitors

Network adapters
Ports (COM & LPT)
Processors

Sound, video and game controllers
Storage controllers

BOLPG

b System devices
Universal Serial Bus centrollers

Generic USB Hub

Standard Enhanced PCIto USB Host Controller

Standard Universal PCl to USB Host Controller

.
el

us posite Device
USE Printing Supp :
USE Root Hub Update Driver Software.
USE Root Hub Disable

Uninstall

Scan for hardware changes

Properties

4 111, ] *

Ovens propertv sheet for the current selection.

Choose the [Children] option to see the connected USB port.
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File Action View Hel

ol ] o AN 7 i AR R

B Computer Management (Local | a8 Tester PC Actions
a [} System Tocls G Botteries e
() Task Scheduler 8 Cor Dedce bianager =]
[ Event Viewer -y Disk{ USB Printing Suppart Properties =) More Actions »
] Shared Folders &, Displ [ —
% Local Users and Groups 3;_, DvD | | Gonemt [ Dover | Detas | |
) Performance 5 Hum | USE Prting Suppest
& Device Manager calbed ||
a |55 Storage = Keyb|
{20 Disk Management 1 Micel || Provety
7, Services and Applications Wl Mond | | [Crikren -
¥ Netwl |
475 pord || Voo F—
e d| USGPRINWmMI&b)ﬂ@J
B Frocq |
& Soury
- Storal)|
o Systel |
2§ Univg|
LR O
L B O
'R |
9 u
¥ U
g
9w

How to choose the right port to connect?

1. view driver properties

=
@Uvq » Control Panel » Hardware and Sound » Devices and Printers w | 43 || Search Devices and Printers o
Addsdevce  Addaprmier  Seewhstspnnting  Prntserver properhes  Remove device ==~ @
# Devices (4]
Genenc Non-Prb [ Vidbware Vitusl  ViMware, Vidware
Montor USE Mouse Wirtual § 5CS1
Dusic Device: L

4 Printers and Faxes (3

&

o Set as default printes

Microsoh XP5
Docunment Writer Printing preferences
# Unspecified (1 Printer propertier
Creste shortcut
- Ii] Troubleihoot
wi0 wate @ Detaut Remove device
{ Model MSW Pranter Dirver

- stegory Proter

2. select PC port you want to use with printer. Then click “apply”
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Secuity | i |  Optons |  Apow
| Genenl | Shang Pots | Advanced | Color Management
- 1

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer -
71 COM2:  Serial Port
[[] COM3:  Serial Port

[ cOM4:  Serial Port
™ ElE Print to File |
Virtwal printer port for.. w80 2
" TPVM:  ThinPrint Print Port fo...
|7 XPSPort: Local Port Microsoft XPS Document Writer - |
| AddPot. ||  DeletePort _ Configure Port... |

[¥! Enable bidirectional support
[7] Enable printer pooling

[ ok ][ cance I ooy 3

How to set up driver configuration ?

[ General | Shamget Pt I
| Secuty |  DeviceSetings |  Options

o= MSW Printer Driver Device Settings
! f Installable Options
I )k Vlark Senzor: Koy BT
e Page Cut Mode: NoCut
Feed At Page Starting: Off
- Feed At Page Ending: Off
- Doc Cut Mode: FullCut
Rotation Mode: 0
Print End Doc Blank: On

Click the driver windows of “ Device settings” ,User can set up below functions :

Black Mark Sensor : For black mark test
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( Precondition: the printer by your hand equiped with blackmark sensor and it is in activated )
Page Cut Mode : for each page cutting mode

M Page Cut Mode: |RRTeer i

..... . Feed At Page Staf jocyut

Enable | % *
Baud Rate

Enable | & & * Disable | & * &
Faper presenter L £l
Disable | % Black Mark Offset 0-1600
Enable | & *
Anti-Dra
§ Disable | % & & p % Enable | & & & |
: f aper presenter :
Enable | v Disable | » =
Anti-Block
Disable | v Anti-D Enable | & *
Sticker Enghle e Disable | # # #
Disable | & » & Enable | v
Anti-Block .
Disable | v
Sticker b
Disable ok k
Enable | & =
Printable Width  —
stable Width Enable @ % % Disable [ & &
Printable Wi \ | :
[isable | & & Enable | &« & »
Black Mark
" Emable | & & % Disable | & &
Black Mar Disable | & % R R Enable | & & *
Enable | & & & P Disable | & »
FIF" Near End Disable W o Baud Rat Enable * W
Enable | & % 3 e Disable = & w &
Baud Rate Disable | # % % Black Mark Offset 0-1600
Black Mark Offset 0-1600 Paper presenter SRl |
Enable | # & & il Disable | & &
Paper presenter ~ieah Enab
Wsable | & & Enable *
i Anti-Drag s
Enable | % % Disable | & & &

Feed At Page Starting  : Feed some blank at the beginning of page
Feed At Page Ending : Feed some blank at the ending of page

: £3mm
B Feed At Page Endlr‘lg: m

- Doc Cut Mode: FullCut FEr
----- B Feed At Page Starting: [Belia LS o Rclrtati::rn Mode: 0 26mm
----- - Feed At Page Ending: d13mm » - Print End Doc Blank: Ol 57,
----- . Doc Cut Mode: FullCut [14mm 28mm
----- - Rotation Mode: 0 15mm 29mm
----- - Print End Doc Blank: Off 16rmm 30mm v
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Printable Width

Black Mark

Paper Near End

Baud Rate
Black Mark Offaet

Paper presenter
Antl-Drag
Anti-Block
Stichker
Printable Width
Black Mark
Paper Near End

Baud Rate

Black Mark Offset

Ersble
[(Huable
Erable
Disable
Enabile
Chpabie

EREie

> B B B & & N W

Disanie

EF@able
Chpabile

Enahie

S0E

T
- % B =

LHsaoe

Enabse

Gigable v
Enable
Dizable
Enable
Dhisable
Enable
Dhisab|s
Enadie
Disable

Eratle

= % % % OB B R O B

Cisabile

Doc Cut Mode

Rotation Mode

: Cut paper at the ending page of whole document

:0° /180°

e Doc Cut Mode: FullCut

M Rotation Mode: |REWEES

Print End Doc BIEID |

EPBB2? Series of Printers
Paper presenter

Enable 13748 11 44 44
Disable: 1374114488
Antl-Drag

Enable 1374115555
Disable 13 74 11 55 AL
Anti-Block

Erable 1374 22 44 44
Disable: 13 74 2284 BB
Stleker

Enabhe 1374 44 33 3¢
Dlsable: 137444 33CC
Printable Width

S 1374 44 T 00
T im 137444 77 11
SGmim 137444 77 22
A8 137444 77 33
Black Mark

+Fabie 1374 44 33 33
Disable 1374 44 3350
Paper Near End

Enabie 1374 44 3344
Disable 13 74 44 33 3F
Baud Rate

115200 1374 44 5501
ST600 13 74 44 &F
38400 13 74 44 55 (3
=0 W ERETETE I
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a
"R EEa &
N WA E woE " = E

-
®
I

Print End Doc Blank

RIS Paper presenter 2t
-
25K Anti-Dra, = .
NI @11y . P
Buigy Aitl-Blosk
sahle
Mjuan@d jadng Sthcher
disable | & & &
HEHO Yinw youg Printable Width ; 2
=1 L
By preg
Black Mark 2.l
s i
puj imaiy Jedey s
Paper Near End ; ot
sabie "
YRy HIME et s
Baud Rate L L%
z = & W
KA spgeyugag Black Mark Offyet
oy :
Lokl Faper preven|sr , 28
abbe | &
LEL R Antl-Drag -
i3t 'R
iy Antl-Black :

ale V
Jajuasaad iedey Stickes Lell
Cisa L B ]

: Feed some blank at the ending page of whole document

After choose each setting , please click on “apply” ,then printer will work on new configured

functions.

How to print by user self-define paper size?

Click “Print server properties”
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=3 fCR ==~
@O.Im » Control Penel + Harchusre snd Sound » Devices and Printars T4 il o]
Addadence  Addaprnter  Seewhat's pnnting erver Remove device =~ @
4 Devices (4) ; :
2. Click
: III b J ,
Generic Non-Pnf M Whware Virtual  Vhiware, Viware
Monitar USE Mouse WVirtual 5 SCSI
Disk Device
4 Printers and Faxes (3)
/%/ ) [ 1. Select
Fax Microsoft @5 |
Decument Write
# Unspecified (1)
@ pesautt Status: 0 document(s) in queue
: MSW Printes Driver
: Printer
Select one form you used.
Foms |Pors_| Divers | Secunty | Advanced|
Forms on: MX { 1. Choose any one in this list
W58 x 297 mm Dalet
W72 x 297 mm L
W80 x 257 mm A —
1 )| Ssve Fom
Form name: W80 x 297 mim
2 Selet th box
Define a new form by editing the existing name and
measurements, Then click Save Form.
Form description (measurements)
Units: @ Metric _ English
Paper size: Printer area margins:
Width: 800cm  Left 0.00cm Top: 0.00cm
Height: 296%cm  Right: 000cm  Bottom: 0.00cm
I L] Change Form Settings |
Close Cance Aoty

Change the width or length value as you want

Notice: the maximum paper width should be supported by your printer.
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Forms | Pors | Drivers | Securty | Ady

Forms on: MX

W58 x 297 mm
W72 x 297 mm
W80 x 257 mm

W80 x 297 mm

[¥] Create a new form

Define a new form by editing the existing name and
measurements. Then click Save Form.

Form description (measurements)

Paper size: Printer area margins:
Width: 800cm  Left: 0.00cm  Top: 0.00cm }
Height: 31.00km | Right: 0.00cm  Bottom:  0.00cm

i ¥ Change Form Settings J

Location:

Comment:

Model: MSW Printer Driver
Features
Color: No

Double-sided: No
Staple: No
Speed: Unknown

Paper available:

WE0 x 297 mm |

Maximum resolution: 204 dpi H |

| Preferences.. || PrintTestPage |

[ ok || cancet || ooy |

Click on “Advanced” and select your defined form to print.
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l.:ﬁ_ﬁ._..:,;, e Pt .

Page Order:
.
Page Format

Pages per Sheet 1 -

[] Draw Borders

(oK) [Caod ]| emty

m‘ ) A&-' AR @

@ MSW Printer Driver Advanced Document Settings
|:||_, Paper/Output
e TR W8 x 25T mm o]
_ Copy Count w110 x 257 mm -
- Document Opti W110 x 297 mm
Advanced P W210 <297 mm  led
Pages per St W220 x 297 mm n Down
W58 x 257 mm
W58 x 297 mm
W72 x 297 mm
W80 x 257 mm

NS0 x 29 mm

(oo 19

How to uninstall the driver completely

1. Run “Uninstaller” as administrator
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» Local Disk (C:) » MASUNG » Driver-V2-20180628 »

MNew folder
Mame . Date modified Type Size
o PrinterDriver32 6/29,/2018 3:35 PM File folder
. PrinterDriverbd 6,/29/2018 3:35 PM File folder
& Printernstall 6/26/2018 4:16 PM Application 1,909 KB
|E Uninstaller 6/28/2018 10:49 AM  Application 499 KB |

notice: Before run the Uninstaller, users should make sure there is no

print task in the print queue, as below.

= » Control Panel » Hardware and Sound » Devices and Printers v | 43 | SearchDev.. O
Addadevice  Add a printer See what's printing Print server properties % =~ @
4 Devices (4)

Ny B

Generic Non-PnP  VMware Virtual  VMware, VMware  WIN-QKDQ737K
Meonitor USE Mouse Virtual 5§ 5CSI OLH
Disk Device

4 Printers and Faxes (3)

4
1 f y : T :
""‘*-*‘i;/ / She Pt £ kil J| choose this option
‘%5#/{ g’ 'E & v Set as default printer to see the tasks
Fax Microsoft XPS | walg| ' nongpreferences
Document Writer Printer properties
Create shortcut

Troubleshoot

Remove device

Properties

- g s
wl

Printer Document View

Document Name Status Owner Pages Size

J

< I »

0 document(s) in queue
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Printer Document View

Document Name Status Owner Pages Size
[?:?i] Test Page Error - Rest... Hong 11 91.7KB ]

ES

‘ m b

1 document(s) in queue

*If there 1s some tasks or some error tasks, users can delete them as

below

nnect tatus Owmner Pages Size
1 91.7 KB

v Set As Default Printer mof-Kiin: kong

Printing Preferences...
Update Driver
Pause Printing
2 I |Car1cel All Documents I
Sharing...
Use Printer Offline

Properties

Close

2. If users checked there is no tasks in the print queue, then please follow

nex steps.

ter » Local Disk (C:) » MASUNG » Driver-V2-20180628 »

n Mew folder 4= - N ﬂ.

Name . Date modified Type Size
PrinterDriver32 6 File folder
PrinterDriver64 6 File folder
=% Printerinstall 6/26/2018 4:16 PM Application 1,909 KB
[Z Uninstaller | B .f“* Application 499 KB

“' Run as administrator

Troubleshoot compatibility
B EEswessxE
Restore previous versions
Send to 2

Cut
Copy

Create shortcut
Delete

Rename

Properties
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3. Choose [Yes] to continue.

@ User Account Contrel
Do you want to allow the following program from an

27 unknown publisher to make changes to this computer?

Program name:  Uninstaller.exe
Publisher: Unknown
File origin: Hard drive on this computer

(%) Show details Yes

Change when these notifications appear

4. Choose [Next] to continue

» Computer b Local Disk {C) » MASUNG » Driver-V2-20180628 » ~ | s W Search Dnv,.. O

Organize » @ Open Mew folder - ’é
¢ Favorites L
B Deskeop PrinterDriver32

672 35 PM
B Download il ikl s 22soum oo .
| Recent Plages 5 Printer Uninstaller L= é 1008 KB
199 KB
il Libraries Uninstall printer driver
=) Documents
@' Music Thank you for using printer. )
5] Fictures T uninstall failed, Attention!
B Videos Please restart the computer after the operation.
& WPSTEI Please dick [Nex] to Continue.
& Homegroup
M Computer
€ Network
=

4  Uninstaller Date modified: 6/28/2018 10149 AM Date created: 6/29/2018 3:35 PM
.L“{:.b Applicatior Size: 498 KB

Notice: If there pops window show failure as below, then click [Finish] to
finish the uninstall operations, and restart PC directly then to process

driver uninstallation procedure again.
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| v Computer » Local Disk (T b MASUNG » DriverV2-20180628 » = |4 N Search D @
Orgsnize »  [F Open  New folder =+ 0 @
i Name . Date medified Typ =
Bl Desitop PrinterDriver32 6/29/201; { File folder
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